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AMTRAK Railway Travel 

Northern Delaware’s Amtrak Station is located at 100 South French Street, in downtown 

Wilmington.  There are accessible services which include:  ticket counters, restrooms, 

payphones, dedicated parking and an elevator.   

The Lobby is open from 4 a.m.  to 11:59 p.m., Monday through Friday.  

To speak to a ticketing agent call 1-800-USA-RAIL (1-800-872-7245) or TDD/TTY (1-800-523-

6590) or schedule a fare online to travel outside of Delaware . 

 

Wheeled Mobility Device Specifications 

Amtrak trains accommodate most wheeled mobility devices in use today.  

Dimensions: The device should not exceed 30 inches (76 cm) wide and 48 inches (122 cm) 
long, and should have a minimum of 2 inches (5 cm) of ground clearance. 

 Weight: The weight limit for an occupied wheeled mobility device is 600 lbs. (273 kg). 

 Manual and battery powered: Amtrak permits both manually operated and battery powered 
wheeled mobility devices that meet these specifications. 

 

Accessible Travel Services  

 Amtrak provides a variety of services to individuals with disabilities. To find information on the 

use of oxygen, service animals, accessibility, making your reservations, traveling with 

companions, meals, or accessible throughway bus services, visit their website at 

http://www.amtrak.com/accessible-travel-services  
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